[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

L7~ U”,&v’ 9

Ry H ks (gaollad

r'Y) 1729 ,le <) o les QA (5090

509998 I )15 W 39 (sig s JUS 5 (5 WSS 33 Yigo Jolgs (ow g
O 231 Sl g 9 (W Crio 4 (04150

oy (sole dllie g4
T3 5,8 o
35 doly oDl 3151 ozl
* sgolkarihagh@gmail.com

oS

calléo Ole b/

Aty ot glio (b5 oo il I S0 Sloie 4 (libs Si9s8 Sl 5 Slie)B b jI
L s ligrs Ly Slidoes Syai 95 il sige () Cyfo dy phiod )3 bl (Sl i 0 &5
LS Ly (sligpi )y S Sl b ss] 030 S oo laylojling b piico leo by 90 oy
doleiasy Gupb 1 ki 250 sloodd ing s (0] 133,050 S5 cuipp 50 i Sllia)l5 ol i Uy o
pas g Gleitlu Calo degarepj jl Kool 5 (3 (Gl Syd oo 5 Glia) LT+ S
2ty e St il 0 g9 o (U 157 S o] Sl 5 (I o o]
Spo ol 5 (VAY) FligyS Sl gy 1) bl sl 5 [ Ko ey 5 oo 2y ] doliay
i ol yugol 8y 5 ool Yoleo il Jto g 1 okt 5 ypasl sl 5 sl ok o3lizl
SHigped S8y b iy o G GUSB loie] 5 GUSHE i (e jDliso Bl il St ing e ol gl

WAV (02 :cél
WAA oYY oy

205l ads

Dhio)l5 sliso o i o9 3]
Ly e Gllioy5 Slaie/
i)l i 1 gjletiz
i (it ) iy o

. X e . s e g . . . . . L yldia IS
Al o Glhia) 5l o i 0ig 33y 5 Ui (Sligned S8 G DL peizmats ol i) 5 i o
bloyl b gilwliy g Gliio)S 0 ] olig g JLiS) S 45 0D i Sizcan ings ol A

b g59 (5 yblio
9 ol g olswl ol ) (b pide (gl 0 e doddo —)

2555, 35 59 L ojgpel (Voo ¥ oS5 yz0) WS obul b 5

Caino | az e BB s Sealp g (7 glacS s

Ol_uo PR A TR u_:ls) OLo.':_&L..u Calo g ,S“._a )‘)’l{

e (3 Tbe 9 31 399 Suelyw g (B oS b

@l sl byl g Loy ldieylS &S wiwn  Jled L

WSS o Wl alS 5 g g odes b yliie 4 Cileds

Ll hiin) aigSe a8l oyl Jle e 5 nSle

g Ciie ylow Wlgs o i )8 bawgs i &3l loss

Oy Ui @) lyide ) ©lodd (i Wl oo

¥4


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

SIS plop vy e o Wipalse odas Sl (ol L die
@3S A o] clmo S 59 5558 B Co e o)
Cdbgn )3 (5)londb o g ddsie Jalge Doy o 90
L (31 gl Jalse ol 5l (S iy (35 (g5l
ity 3 1) el L 35 gl S 55 a5
48 iy Ny By p Fise Jelge llid 4 b il
Sy ) ol 3 gl 5 s (sl lid) jap 4 el
Canino ml 3 il Culbge il Car 5> 09 o
oS oLl

o=l pegas )0 90y oy (lled 5 el ol
5 UP9r it QLS A a5l g0ge
ol 1 lacadise 5 6y calo () Sl 18 L)L
& Sk Sty 5y s 3] ol yiabe STy3] S L
Obyiios L5y S gl gk 4 45735 LSS )L8)
a5y 3 el Sl g e jgai culply i)l Jolo
Lel cinlog plosl 5 laio)lS 58, 0925 b cos el
oS sl coplao o e Iy (X5 Hl3) Mk
A ol 3900 )3 (e Glojloo QUS4 0329 (IS L
) QU g Glyidie (23 55 (lejls

B0 4 slaie] (gl it y3b Ly ol aalllns § oam
Faspeqg (i)l dbml )3 e 9 B g9 i)l
LBy 9 59y dm Mlgi o Coles )3 o Canl ke )8 0
oy Oldllae Ly gollas g youie Xy (g0ig b
Ay g8t )8, 0jg> 3 (udos y 1S (y9SL
L sy ol olgie o Lel (i g (laie)lS oS
2ok s Uik cnl Jie 3 ond Sl glapiie oS 5
il 01 Lol loysuiS sl g o818 oS

P AV ¥ ohlSen 5 550) 3)9%0 08 (U sl )ik e
e 3y S0g) Sl oje (nl > BBge S b IS
723509y ol g 838 (e odlil (il sl syt
A o8 Ay S Bl i Sepe Ol slse
0336 ap (yiS g (sl 3 |y QU 38 93,5 e
OB 2 AU L g 93,50y 3T el il e
35509y (2l 9 48)5 )8 a5 3y90 (il ) a8
WO G ey dlasel ( B (gilwsy 48U cov
B3] 9 B (g B 5 L & S lin)l87 231>
S8y )3 sl 485 S5 L) slwe 2 N 03
S s S0 L (old Jgame Suelyw g (3
Ob e 4 gyl yo (BBl 9 L)L g 98 i)
o )l B 4 b cnlply 9 298 00 498 ol
355 3B ol yuds Ly by slonl )3 JUS S lgie
Cjo do s o5 bl JL(YY (e 5 S5)
bl pliae)lS sl j a5 (g9 0 518, ()
sy Slojlw (1953 059 25 Cmgi g (i
9 Swe>) ol oy (LSl (B (il g Gluie)lS
Ly 530k 5 o bl sl yghaie 4 (WAY (Ko
A5 35 )5 5L ltielS b siie g EAS by dnals
kA S Gl 4 g 03,5 S 1y 355 K o 55
20 ol Bl S W o pml) (608 Cas Nigd
Ay (Seio baisly (S plyie 4 3 lale
Slacwluw S8 1 55505 9 S Spoly 5 (3
ol Soplpl Blaal j1 (S g w8k bl Sl
o oS5 5 il T sl Jw o sl S
o) 93 Lnlogles el 3 gl (gl 59 sl (s 3lunt

19 Ll ) osleds 9 52,9 Ae


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

D90 pulas b leMbl pl 6385k 516 cusl o3V g D9
Oloslw 4y punlie 553 5 late dy i)l o pia L
G355 £95 et (VAVY ¢ (0) 395 Juols lizabs
e S calw anld g aid a1y laie)S 059!
Cpshl Cger lole lste ]y T 8 5l azi
JB a5 el 03,8 Jas K 00 il sla i)l
o=l L QLS ) L8y ()85l ©ygo 3 aSil dr g
D9 oo Ligo 08 &l ply jlie) ChndS dinej 3]
B s 290 Glojl & Canl () 45 Pietee ol 2l
9 O, L) pliwlyen 5 (Salen (slo)lSal, b 58
A5 0y50 la )l b o)k, cl 53 oad adled sla st
YN G50 93 5 G p) Nigd 5 15l o

@ bgrpe Sl 3 (liie (63Men Ae a0 Jl i U
SySdes p yide b Slojlo (pisu il g b sla)ls,
y i 01959 2,8os g 2Bl 39505 (U (28 (93
Olejlw (souw) by 2y )3 el 3)90 b (sla)ls)
9 A 09y 3 Shes (g GliEe 09 el Lol il o
ly (il 183 )Slas 9wt P8 plis (25 13 3 )Slos
G5 QLS oy slo i I 518 i slalis,
1 oy L Yoo g ol (g ylis] &S 1S e
YoV S g Sa8) ) Jlos

O9ren malde | glaiwd 3l b Wy Copie 0jg> 5
S pytie 2blil malie b Slojlu (5359005 L8,
Olgis o QLS el i Sy (g9 e 513 oL &

g olojlw b b e wles bl gla eyl oy 5 Lol

! Kennedy, S.H
% Harris, F
3 King

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

M 1729 Ll ) sooleds 9 (s090

Ol 3> Solpus 5 (A6 oo S0 4 @295 Ll
5" 5 S’ ol Glnde g sl (0B Hlaws plio 5l 55
i o) Cogi g 098 () Coje olulid 4 »iSU
= Foe Jelge &l l pols Giaggy Jlgw ol
9 Gz 2l)ljl 9 B9 lie)lS Sy (0390 )3,
S JSS P Jelge oy ey Liaghy jl S
Caio )3 2bylik 5 (9,8 ka8 Ky (s394 )3,

il o Kol pus 5 S

S (Sl =Y

W1 gy )L, VY

8y S oS conl (oae (pg 2b)lL wle 059l
P el ol oy calds bl jld) 4 Hlaw by
Ao Laasyy 4 cowl dliue ool (goa S Lo #8l
ShI (S99 sl (ladgel 1y 0gMe Lol
L widl e s (bl 38 4 oo Cogn g Cpased
595 039 U85 A ey e 2 ) ) 5 S
O3 oelsl 4o (WAF o) uiS' (o)l (2 e
aS Cowlodd jasuio Ay 0jen Lt ly L
S il o g ety Sy (gl sla )
S asly 09 oed Juiiiom 39 ply Jlo)l ol e (Slej
obsind g bl Ly licio)lS” (e el (3250
Cadgge sy 3 )3 by 998 o0 Jiie j ilisee
5 Ol Copdn s Copin ) ol g Al e
(WYRY digy) sl i3,

s Ny gdladls g GleMbl e S WS )0 ik, lS

asb)S plas > sl W b pliie Jols (gogos sl oS


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

Sy ewlus] gla 55, 4SOl b LYY Jle jo guS
15 omble e (5oSHS 350 il ol §1 s S0
o3 b o5 S 5 3305 s 555 )9
4S5 29 Mixe (g9 Mled Ky Ny (gdmwyi 0 1) calizes
085 350 3 (Sl mlie oy il plojle (LS
Sl e Bl g dws lojle bl 5 (b yuie
wollan 15U s o) JUIS ol & auis sl |,
Calin glojluw GLSHE Gojb 1 blbre p olojle
g Copie p oSS B & S0 655 ) 45
Sl Glete do |y sy Copte Cul dtuily ol
S &S 390 Sl 255 Fied 8 sl S
Sty 4555 & Jlow ool @ gl Gk il ) olojle
15y allas sla bl b sl oo gl ) 5 LS
(Vo) Sl 5y ) WS By il (2S00
as el ala)ls) (olas Jold 55 (52590 518,
A bty G gl g lojle (B lkand ol
YO cpilym) s i bl plojls 355 Cpases
dislsy S Gl 4 L gy U8 (Ve F) ey sl
in Slalllas > Lol 555 g0 oy Jad 50 5l )15
Jad 20 Sl ol syl ol &5 iy (s3940 518,
Oe9=) Bl dnngi j (i (9,0 (sle)ls) 4 aSL,
.(Y' A oyg VeV

a5l 1) Ay (g9 0 HLidy (Yo 00) udj 5 o092
S slaylidy dcgeme 5l IS sl SO 1 S iy
5 dtwlgddgs Mol jgo s LSS &S ol atwls p g
5 lojlas i ysle cslaylisy 15 o) Sl L a8 ildbogls
TS e S8 Wy g b A8 4y D93 ki

Cogn b sl 4 pjlo iy claply g Slags (55,0 1>
Ay len U e Sy sl 5551 b il o g 2

ol sl el 5515 &S5 035 1) (2 )5 x5 5 (JSD

a5 ik e (2B N el )8 B Cogr S

5 0o D (B S e gl JoSo 185 sl

Sy g LB lgis CoS cagide (V0 +0) (b

& Gy ol 5 a5 s | By o0 S Siagnd iy

S8y porde calo sl (Ol 9 (USH) (b b ynia
£5-) Slojlw (59,05 HLby i Sl 85 (X590l
dlajl bl sl (6 )oly ¢ goy0ily g
o1 (lolid (" 2 § o o K28 82

3dga odlaiwl (Vov o) o)hSan 5 iy lawgs

B o Ly Sojlasl padl ok 4 (i 5 Sles
Slojlo (i3l 390 53 AiB)S o )18 i 390 (Dl
53 b )y (Yo o8 LS 5 ags) aigr e
S it A dsees gLt ole ) Slojle
sy AP & it g Mimd e )3 U vy lejl
dcgemmo yol g i ddd o pbl ]y ol &S gl 3l
shobe L Somb & cul (2l lgie 4 el )L,
STV oA G9idlS) Wgd o wB Ll Jadb jloxin el
i vz (3L 1) Slojler (63908 )8, o Sdingy
(9= QMg L i slaylid) Ly (iwsgd g9 1 ol

(YooY oY) A o pdlgs g Sde sME]( (S o

! Helping Behavior

? sportsmanshipment

* Organizational loyalty

* Organizational compliance
* Individual initiative

¢ Civic virtue

7 Self-development

$ Boid

149l ) sooleds 9 (so90 AY


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

Sy e yl3 B cpl & liilejl 8y Cuiidge 5 drgs
Sl 0dd (s syl 51 )5 oo gl )id) ol
Cogp S ) Jb 8 Lo (o Cote ol o8
sleykd) (plojluw 5l yls g 3 o S clal
Gl 5 5958 J (Sl slajls) g olyyelle 5 ablSose
OhESer 5 (yoy9-0) 23l lojlow A 4 (Sly 51l 5l
wlailojlw «lsg,me ol p (YeeA O)laygo Fe A
8 nlas ol gl ool 1y 263 sl 0B, cuje oS
=it lgi o dy by 3edle (sla yids oyl wlool
Syt &S 15 0l (0B 5k )5 Sy led (gl 5 gk
S )by cul G930 eyb Sl plejle 8 b QLS (oo
Sl gt g g0 0300l Xy (g9 0,8 Egecme 5
glejle plo > ol & o cwl plojls ly ()a8,5
J S gles dn 0y (gUgrd b)) 09 o0 8L
45 Add e Sy Ny Capde (Jos pudlie (p i
Juasl JL3 55068 ()5 5 Slas il oo (LS5 aig%>
a i (2B1aSy g ol g latel s jslito 4
g Cmgn Lrdgs sla)lid)y 5 (9,55 (35 Gl wo dowg
Ay (8598 Y ¢olsl )3 8y YU lojls X5y (5]
4 aS LS, g aldbgly ola)lisy a4 o)ly 48 6Ll
Ay el Ay Cogn (oS i (B g

(Ve 0 ek 5 0oop) Spdicse oo
Mg e L8, b bad po slag 905 —1-)-Y

iy

Cgh (6)5-5 o320 Olodl )3 0ad plosil (gla oy 5

Glaal Ly 5)ygo » U 48 3 e o o8 ¢ slazs]

! Social Identification theory

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

AY 1729 Ll ) sooleds 9 (s090

Iy Ay (g s Ylidy RS 5 ooy YO Jlo o bl o
=) e S e A S 008 i (g l3 L
Jbw glen )3 00y ey =Y a5 =V i (ol
el ) Sy (990l U8y Sgajo 9 )85 g s93eksS
@ &5 SUSHS 539800 Bp y9)e 4 prie &5 N3 oy
bl g s e lojl 4yt il oo 955 lojl
(IYAY ¢ gd5050) 1) 355 ylojls 43 8L (g yins

Sy el (sl ity 00 plowl llllan gy polel
i ol (gl sy =) 48l 3 o Ky 5| Cighane b
oS N9 e Ny A 58le (slayly =Y W
(V- A) oS 5 S (¥ +4) 5L 5 L
21 aSn Sslase (clajlid) (Ve +V) (g 5 syl
3ol sadas > a8 10y pis Jols slalid, B
b plsaidsy 9 A8 )95, 59y o sl (LSS
5% Ghiedo il S Jos Gl Glojlo s855 Jgol
9 09— 9 (Vo rA) Sl 9 S )lm g0,
A X9 R L8y At ol ol 2 (V1 A) oy Sen
SLa)ld) )3 xp 8 ol (sl ogMe Cunnly oo
S Vg o 5 0 5 e

5 Uly dan )l o)Lal ol 3 x5 85 Jols sla L8,
9 Ay slasieg drge Jlanl 4 lojle US, gxailes
Olstie 4 By (532975 S8 (0] b & odes 4SS
(Voo A ghBan 5 ©)layg0) WS o plojles QLS Loy
L gldail ojlie 51 (V2 A) hlSan 5 oy oo on oS
i 398 Lo (sl)lid) S oo ool By Jgol 5| Cenlie
@ S, gaoled 05 3lasl g bled 0l oylil ey
JL8 > plscalby gy 9 il ulul laplS (il


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

1 SIS g 55 035l (sl Slejlw Blaal
e el canlio S g ) Zlitn) 0355 b Livay
o 5)bleg a8 b oo dgae (Sloj LS g el
(SogodlS 9 *2) A3l 43,5 )18 a8 3,90 35 lojls
a5 sl (Bh il B ol > 4SSl b g (V2 -F
Lagl 5 980 33)) b QLS sl ) o)l i 5
sha ) Sp Cogn g 3o Bly 5y (A8l 551 4 )
Ll b glojl 518, 5 GUSHI 52,55 @ 3jle oo (59, Wl
o LS slajls STanld ol )3 )l gt b))
=i gl Wlgs o 59 001 Fuwly Mol oyl (salowg
g5 S)ld) iy Sly) Ny caslle e iy 55
By 5l sie Colid) 1 malites j5b 4 oS ailing

cuils algs 51 )38 Loy 35y & Golana
A g e LBy e 3 gilae (slayel S0
45 5,5 0yl (OCB) 82 (5859 208 )18 (5,95 Sl
P lyaes a8 JUSH a4 W)l 5l b ylejle o)l o by
o S o g 03500 1550 (o )8 g g b )ld,
LBy GBSy porde ailal Culgiue plol GLiliS 7
= e VY Jlw ) (LSl g sy (g9 008
5" S ) Sen (sl B! 48 sy gor)
ol (VAFY 5u8) " e s o aslUS gl lis,"
Oydlan =Y 0a S oS (sla,lidy =V ol dey
355 Sl -0 lojlu culsl —F lojlu (s)bly Y
(sl 290 g dawgs Y wldaie () jeny o I —F
= Sl g Slojlow (g b ,L8) (s 4,

* Chen
¢ Willingness to cooperate
" Innovative and spontaneous behaviors

b glied Cogn (o5 4 &8 WS o Iy Slgman lojl
20U L g & ysadl) il 0dgs biwlped ylojle Cusr
Se)98 slaasl sy oo Xy gl ) Cone
My g )" 6y ccnlpls 45 25 Slaeld o,
9 olojlw cogn L (LS cogr o Sen Job
(Vo0 LSS)) il oo olojlo By 5l dileols 45,55

HB (slacsy5 alen 51 (VVF) als ' elosnl Sgis (555
lydle 4 Cl A (689065 513) (50j9> ) ()2
O Jpas 438 W ol )03 )18 (lo
L 39 ()95 =l 48 U cnl v g Sbioe (s
Alis 5 (955 )3y g Sl Aitae (633 Jlate I U
Sare SBUB) b Glues | Som QUL (29 1) 2,8
B9 Rb )Lidy s 3 il o0 08 (59> a5 9
2 L il bl g 8y (ol coge o Ghee 3 i
3 058 (S9yd sl ol b ailen g Wil atily custw
2 )8y e Sl @2Vl 503Kl 38 i )13 L)
ACuily dmlgd 8 (gla )] Cuogl o

I iledi gojg> 3 0ad gole slaisys 03
TohlSen 5 Syl a8 col T elainl @¥ole (g
o e (Y0 o) ellam 5 o1 5 (Y 20) ol g (1+-Y)
255 g Glojlu 9 QIS e Ly, g wilod 870l
potde )5 518 11925 g gyt JB (elon] ©¥oleo
(951) oegs 5 (1F) b el i ol 51 5395 o
@iy oBSHE g plejlw gl (SYols Lally; Conen

&S 123 g g 695 ol Jlo ssb 4 25

"' social impact theory

% social Exchange Theory
? Eisenberger, R

4 Allen, D. G

149l ) sooleds 9 (so90 AY


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

S Cdgius ((2)B 9 B plie b JuS6
93 Cogo ) 355 o> il oy syl pogad )
LIS (6565 Mo

68y sJodllygins a4y qainly iy (18)5 Hla =Y
F 8 olos b b wlSail 5 )l oL by
ilises Loyl 3 calite pla3l | 5 bl

O 9 Jos ) 0l ol i i gyl U ol =Y
Hip b b b)) 5l gy

Ny sly oW &S (d)lae o > «olSs pas ; S ye ¥
> Sy ly gl D95 e a8 sl Cuenlie carge
Al ok Jlol (gladiyja (gl &7 (035

P = Gl dn Uy dogi i sylou pU a ol -0
JUST ol 4 Jlie plgis @ ¢ Jadpd slacusdse
Oleslw 53 3)lg 056 dly8l & Wy Cogr ol

op b b e o )loe 390 sl iled iisjlodgs —F
ous pobo &

L ds Cugs parde Budal > €8 Lo 105y <y -V
oty gla Saols b s b o )il slajls
Log glymie Jl 50535k il plgis 4 Slojle
(Vo0 by 9 ooyg) e laon] g

(Vo A) (L) 5 0nles cronsms bamgs (228 0903l

wﬁl-{.\au dw 4) cb.\.u);.) ..\))J 6”9)-9(“’)@) ..\xj Can

) 5,le o 5,8 Iy

By &b )

Sy ey -V

Sl o 938 i pn) S dsgd gl Jiles Y

(.\.’).’

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

AD 1729 Ll ) sooleds 9 (s090

A it colis)) LSS el sl S
I Gy slaghipl s Slojle b S g (Slejl
e Slojlw (589 0d LB 018 i Wi Jelgs
walin ol 1usl o (Vo o) oo lSon 5 & yesisy) iles,S
Sy Copd g 2l plie )3 clodyS ©jge 4
S8y cnlplis ol 488 )18 e (goslitul 50
St Xy Copde (03 tS Coue 3 (Slojlu (g9l
g ol sly Qe ()b 4 Xy (B9 B, lgis
B 5 ol ] i e (e Lol pns
4 1) Mt ) G0 Gy (65l 5 (slacled
Obis 9 pb S sl )l g S sl 5 (Lol i
2wl Gy ol by yubolbre (iol38l jslate 4 (g,lo0
S 9 JoB plen (25 4 W Sy gl Sy Sl
r 395 5)o8 Gl g Pl Gk Sl plejl o'
(63l (VA8 (ibily juel) oo lojls b yito
GRS sl o b alml ) 8y G e e &
Juil jobate a0 55 S35yl 9 Cogr i S sl
0579 9 byidia b3y > By, )b 5l sl e
iy cnlplin (YO (o) el L alos
e Stng 5 Sliles Gl sl lis > Logas
a8 1y o)l slojng cmal L3, (b 9 )l5L 5 (26,
A (St (s b 003 STyl oS ) o

2l glpie b QIS 513, 53,55 0 g0
55 oo g dm i ol jlodlatal L (Y2 +0) (b 5 0rerg:
ey ol nl 4 olojle (Sl 4 350 (595 2 o 535

0l KoS ‘d.}t;.us.) o L53>9L5’l> ;i.os )l}lé)—\

! Bettencourt, L. A
2 Porricelli


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

2 (5359 pd JUB) Ao 43 4D S O yge0 Ol oS - ) Jgax

Lasdl aods

ORI EY o OB o 95

ol olwliss « Sloas lacs 1o 0 W guigued )L, slal axwg
2 e Glojle latee; olasl (lulid iy S (LS o 2 3o
A G LSS ages o adal) 0SB o LB Wiy S e (6,5 S

N G LB, 9 W p

G s 5B 5 0y & s LSS slatel i I jlolins L5k
b pite Bl 5l dp & S QLS a5 ditne e 250
Wy N9 SS9, p Np A S QLSS sl

S S5y i SLaEl 5 i S QLSS I i 3
S NCINDSR EPRE PRI KL PPN 31ty
Gk 3l S s )L, 55y 2 N SleeBloly § W S LS
O s s 3l ey ) S QLIS g (milee it
Wy SNy RS LS S5y p N A S

515 iy gyt Sl 5 W 4 S QLSS s s by 03
S8, 9 9y d S OLS,I wgd (le abaily jo (B W 2 o
Ny (SNg e

Ol (G958, g Wy Ay S (LSS 0 (Jle adal ) 056
O oy 03 s (g el 8, (B i o pae (e alal,
Sy gt s, el culs,

) sles b
=S ‘ Vool ok g eps

Sloas

S wlanlsn Y by g oS

=S Jim YY) en g s L

. (5 5lwg 093>
S 9 oS Ve ohlen 5 (505

Slovs

=y g8 00,5 YO s lowys

Sl LS 4 L6 )Ls ) alewg 4 K5 ply S

(Vo) plotsmwl) aad o cund 1) 95 lael wguis

10 g ilwad o Y

Sl (93)2ly slaanl)d I (lasgeome A3 (gilosiy

Sl 2,Sles b (oo job 4 Lb Ky (2B e
b & op oo GUSHE 5390 ax LS lojle J3 1 )

Lol ool Jab sy Olows 9 dges OL?A.S”‘
Blofl Sy QLIS IS 4 48 el (Voo 3353)

ko oy o e 4 a8 ol 0jlN1 4 15 ) e

Olbls)l ey dga e & anll 5 ¢ Jolis Al o=l s

Slpdelys (g by laclad o bjgel Slansy < I3

Jlss 5 pliscul clmc b bl 5 Lol

plosl B gl iy cla M5 &S Sl el
Splyasy (LS, as o)l ool Jlais! 09 0

(VoA yeY Ko) el ()50

! MacLaverty

19 Ll ) osleds 9 52,9 A


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

(VoA e 5ygY Sa) Sty

Seglss an (BB S cupis 5l 9 oo
glie Copde oJgl pig A8 (o0 0L (A0 4w porde
OLS S Cyg 08 (pemds 8 i ine | Slas]
oS, L)l 5 i35 plasawl 3,k 5l 6y el
LS Grdy dnelr aliwg 4 oo (nl 2565 (o0 S5
5 oleinl @l ijasl (2> Cnr Gasb g
S Cgh sow e JES] G (65550 sladeliy
g 4 QLS Glee Ly Cagi pgd (i Lgd e
So ols 4y 3l olbls)l gk 5l 355 5l 2l
Sy spg it ol (JEI bl (o i
) Sleslw gsbu oled a5y (5pamy hibon 0y
i A i Sl QSIS e a9l
4S Mg o L LSy dw () 45 3903 Lo Ll
29 & Cad QLSS ey BB W o e
Al 8 5 Wy g B, g Ao

ao g 1y (B il B Copse GhlSen 9 (0ye:
(i 3 S3hy 99 g L Sy Cugn e
(Ve ghSen g (royg) 235

(oS 85 Xy e Sl @lie Sy e o3l i
ezl 3ok 5l as ol (LSS cogn sa S
g 4 ore cnl 55 (0 JSB QUSH )1 g S
(higel s> S Gk jl g OUSHE s pdpanels
JLESl s (65 Spe slrasliyy g (slatal iyllg

! Brand-centred HR Management
? Internal Communications

* Brand leadership

4 Brand Identity

° Brand Communication

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

AY 1729 Ll ) sooleds 9 (s090

9 Og—d992) S bl 293 Slojle slac gt 5
BLE alolil ool Vo8 Jlo 53 (V205 o J oS
b Loyl (B il p el adllas jslate 4
Silwdip I (e 3o (pl 53 313 13 ()0 3590
o i)l i) g Gyge ool 4 a8 us @l S8
Jlo 5583 azsl LS Gl 3 €805 3y
B g S glaion plas )5 Syp bbb LY. F
9 Bes Sanlas pl b pbdl (A4S olaaslas
BB ilesip Gaelm |y eolae Sl (g g 03,08
o3ly L S b 5l (6l &l oy le 0,87 IS
Laostigs anlas ol wags Wil 31y (55losy
dor Iyal g ojaly o (b &S]y Slacdld U xsg (08

LS ipogs
aslas ) ol o oY o 3 hlSen 4505Y S
sals Lol LU ollil ool 3 & Slllaa Lo
L asainys )l (3 (il S lp 1y o5 <y
S e YlySion pdge Oladl > (a5 5 (o)
Ay el (B (g5l A5y papie iyl (el
oS Cowl (63, slaail bl asgerme LI il
o U smd o sl gl 4y 03,8 Sinlen |y oS8
ol S ol jlal ©hge ]y sy a8 ol yite
bl o el Sty (51 bl Jols a5
plaseil lacadlsd (1L 5 (ololid laasby (s,
g olejlw L LS 3l sl ()5 0ke Jalse
e Gl S g S sl losnljs ol 4 3y
48 8 ph Sloas ladsp de] 3 030 4 o


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

b gL a8 olei oo 3295 |y Slojlo ko
Jsu dw oyl 48 45605 o bl Aiiun X iso

¥ LBy (JEI Ky e & Wgd so

Aok 58,50 %

A Cogl pgd itu LigD e Ny Cogh (com)
Sl o 31 15 51 (28T g & LSS s
ol A DLHIL i iE S leis 4 g B

ool L gyt Bl o A (S pow LiST

1 il ss o il i les wols - Jga=

OLS L Gl jo I b W sbo g, L)

I oS, as el (g0l sloaisld 5l Glacgomme I3 (g5l &y
a1y sy 4,5 gy glp B oes o LS il 4 g 00 5 Sialen
Slainy ( Al albls )l Jols ol 8 cpl oS Jol> b 5)se
Lo dld (2ol 5 olulid sloasly s pm) glacallad « 5o
Ao i g oble b LSS Gl s el (g B aile Julse 5 plaseial
Lgl.&:d..&;g d o) 40 g Sl ks.)L‘.'> Lg‘,lf 9 w.f).m 6‘)% Lglo.).g‘}é )510
L sjbs |y s sl om SIS (sl 8, 5 (5,5 o8 5, lans

oy POL s b dly g s 5ol 4 9 095 00 0010 (ules
2,8 0 0 505l flojle cldled  stse IS Sl e aseis LB
- i - Sl e -0 lazg b—ake slo,lid, b wgs g4

&l

Blasl —as )‘| Gmlf—l - SaeS w Jles :o)lo KPR ARV XSV IvIg vt )
Sl O a5 sl g die 8,504, ~ 108 4 bl —aip
W Sgege LS 50 093 Sgne g Armg

1S g5lw i Yool 1061 b ,l50 cpoil
Sl il Wiy YooV o) Koo 5 &5,9Y S

2) Xy Ny ed LS,
15 sl 5, ol Lol

G55 i

V494 51l

KNy Ny h L8, Voo ey 9 oo

M)l Sy 5839 0 S8 Jo el G X &
Job 2 2lezel (1397) jSgr g (Sg) Joo i 290 00
Slaiel £93 dw cJao ol bl il oo drwgi oo
Sloiel fu;’:sb 2 siiwo dloiel ‘vm)b)‘b Slezel 23,5 dg5g
aolael gy o VL (5l slael o s 3l
* Deterrence-based trust

4 Knowledge-based trust
* Identification-based trust

D A S LS, dloce| —V-Y

o3l bles cle Caogi (3 (galS ogpbe dlaisl

(VAAY ¢ cilbg 315 g0)can] Stosily dlasl, Ky Lais

Sl bl )3 15> eyl sl 3929 (sline 4y slesl]

Y =

! Morgan & Hunt
? Erkmen Hancer

19 Ll ) osleds 9 52,9 AA


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

P oldrgd sla USHK wiedan ily (iol38l gdely
L) il 53S0 I3 (298 ]y Glojle el
ool uygele 5 LS BT line 4 Ly 4
olejlow 255 5l cewlie pgas wad g plojlo bt
San 5"y i (Y00 ¢ WgSae 5 jhl) el
Ll s goome s (A3 2 copae (YV41Y)
Glp &S cwl olaylpl des I S8 b bl el 30
Ll3b g (3350 (JBI (Giloip (13905 2l 2]
bls)l oles Glaal jl SO ccwl ongn 5 palyd S5
e Ay Al G GLSHIT il Dl g Laas ¢ I3
5 Sty Sl Ay G (T (3,55 5,18,

(Vo0 guby
3 LS ST lixe 4 L5 &) s 1S, il
Cowlin gl o g lojlu (slaiyl lojle Cugelo
Sy il (Vo +0 FadsSie 5 jube) canl lojles Sy ]
oo )8 as as U as] flee 4y 5l laie )8 ons
Wlons sl X oanles lgie 4 Ll a8 S o0 Sy
Obyidis 4 1) 15y sdeg 15,06 Ll &S (cas pismen g
(ohHlLSed 9 S655) Gl o Loy o cdiad &l dg5
W g sl Y+ +3) 595755 5 (9 losS lis 53 (VoY
Sy s e dlaly (VYY) SS9 g5 9 (V410)
aslllas ;3 Cuol 0l qwyy Uy Ay domd g ylaie, S ons
S Ay )l g Ay i (Ve V) S8

iS55

! Miles & Mangold

% Porricelli et al

* Punjaisri & Wilson

*Miles, S. J., & Mangold, W.
° Bataineh

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

A 1729 Ll ) sooleds 9 (s090

g cible (sla Sty slie 1 45 2o Clus
S a8 (Slie a2y (e JSD Syl sl
g lio o (lSea b g glojl b ol ) e
il g S l) 395 o iy 0, lesel Ll Lael
g dio)lS s Aiedy 8 alaly SO bl o slezel (Y4
dlasel I bl g a4y g 45 2 )> (63L5 540 o
2,50 JSd Silgi ged (slorl bl <5 slvaiej 5
13 45 1S oo (SaS 31,3 &y slasl ppsizman (Vo)) i)
(Y-0F) K58 5 3555t st o0 L 395 e
2 (YY) ohlse 5 josbrle o (V+1F) jusle 5 (45
oo A da a5 sletel g bls)l 39 adlas
Mydl ey ol & Cond Lol 5 slasel pily Llos )
lole dlazel g agmio dlayly G 4 b S 0 oS
Jar aiuej > Sl (il g e (Ll e ot
ol el el 15 5l a0lals g wildbgls (sl
OSen Ay do a8 slazel &S cuwl dlaie Plal
Fe A5 (s X9 e S)lB) yi Gep Jleinl 4 ol
g

N A Cammd LS, Sols -Y-Y

(s Gl plgien ) S G QLSS il
Lol 3 il glojlow 5> Jad g (i Cublasd e
I e Sl oz Sl (LSS b
5 b CapaBge (galawsly a4 odomg g Ligy (e

ol bl iy pai BB plojles oo slags il


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

S Jo—o g Laas,d axwgi -F

U9k sdus b Olutiy -V Joa=

&L

A 48

Porricelli et al. (2014)
King & Grace (2009)
Burmann & Zeplin (2005)
King (2010)

Burmann & Koénig (2011)

Miles& Mangold (2005)
Miles& Mangold (2004)
Punjaisri & Wilson (2007)
Piehler (2011)

King & Grace (2008)

King & Grace (2009)
Porricelli et al. (2014)

Shaari et al. (2012)

cl 38,56 W 4 s (LSS sleel Ly (SIS il 2y )

sl 38 15T W a4 s QLSS il 5 SIS il wip Y

ol 38 5 05y sigyed JlE, I gile wip ¥

ol IS8 5y g S8 i & S QLIS o ¥

King & Grace (2010)
Erkmen & Hancer(2014) el )L.\f),.;b OLS LI iy (gig s Hld, i Cd LSS olazel O
039l V U o Ligis (o)l Jao daans s ywlwl p
ol 0
(it
L b iy . 2 .
a5y il Sl B D

2y aladie)

19 Ll ) osleds 9 52,9 Q.


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

o> O Slp LSS Jgeyd 9 ()90 Jodo I adllas
ol yy YIY Lagl Ly (ollae oS ol o o0liti] igas

o155 i gy ol 53 08 JraSS (faie)l8” g
leMbl Jols 48 cowl doliiiuwyy CJB > ccleMb
U E= db Ogo 4 Jlgw Ve (ages SElS 50

Gl 0,8

ibgy ol -

u_ldeoﬁ:dJUa.oWUw]om@uui:}q(ﬁ])b
SYolae 69—§J| )‘l J_.ob Lg)La] Lg[mdﬁbd cl.mu.bya)‘]
9 il G sloaed b (9ol prmen 5 il 3L

Gl 00535y

Gy bl g, -0

ilon Siagg 0ye) ) pSle ik 3485 b9)
S otgin ol iomed 28 (o0 )5 (Jo —( Stuor
oles 5l lamp b adye sla o3y awyp 4 a5 Caa
wslllae cpl 3 el (e sy iagg g9 5l b e
L g (SLal (S aises gy 5l odlaiwl b 5l 5y80 (glosld
S 545y gy oo B 3 Aol S ) o0litl
o ang g odd lali (315 Jlew =0 B 65 jlw =)
§ Comnny ) 00 858 Selps 5 (IS S8y
el Seolyms g (8 (Hlall o oBltisles (30050

o= 3 el ok 6yl men bl g UBgsE olaie)lS

44
3 [ Q16 ] 66 .15

24 49 G =D =
) | Q15 ]

Cin 154 45 20 23
B EI
47
.92

25
[&T0] 2
40
[ 77 ] =)

2 40
63 [T ] 22

Skl culpud b 35 0 (5359 0 JUB) 22 90 Jolge e —) JSUb

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

L8] 1799 Jle ) osleds A 60,90



https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

Je 39T 50 -F Jgs=

oS sl e o oy o po
Syluibiwl 8 luibind Gy gylelime o lailiwl o

[ Downloaded from ijcse.ir on 2025-12-08 ]

N Cgsp e 3D sy JEAYSNYe YIVES ks JYAY ehof
S olbls)  <eee 5l g3leny JPVEYbe YIsRs ks JPYe YAy
Ky Sy
REIE L Ll iy ONAY YA YI0R) Hok NN
KINe
Y
PEFE L 3l g,y JFARSNYA YAY ok JAFA </A%8
| SLelss
SES S W il <ome 5 (g5l ABY- DA YNYY ks P vy
Sparolaisl w3 sleiy GEN VY. AVEY ks NSN3
SNy LS, ) .
S U WO JEYA-NFE Y Hok JEYY Yy
Sy
CESE By g JOYY DA YIASD Hokk SYVY eV
Ly
ST s, el -a%) DY FIvET ok JAYA -IAA-
Ny
ST S wip s, AT GAYE FIOSY ok DEY /YD
Xy
ST Sl wy e, FFF ) YA ¥ JEVE YYD
Ny
ST s, sl JASEANEY Ay Hokk JBVEvYA
Ny
AT s au s GV ATY Ry Hokk dpeeeIXS
Sy
Sp el e W dNead B, </FF)Y ATV YeNA Kok S AT
Ny drwg e Ny oW B, /FAS SNYY VY ONEYgavY
S ks e Wy bbb, /AD- GNYE SYFY ek SNYe Ay

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

149l ) sooleds 9 (so90 Y


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

L Syl yr (widige 9 ple
D9y 2l Ol 8 -0 Uga=
Azl t-test yrwo o pd A ) gyl o los
b /A0 “IYYY DS o il Wp ks p i cass )
ol YIVEO - I¥AD D5 o il Wy pdy pdipcugs ¥
ol \IANs - YO8 D)5 o 156 W dnwg Ay Cage Y
ol AN AR DS o il wip gls paip olbls) )
ol \ARYs -/yay D8 o 156 Wiy dnwg iy olbls,l Y
ol sIPFYE “/AYA DS o il Wip B pdy paipolbls,l Y
ol \IINaY - [OFY SME o 13b Wp ads 515 U s,
ol OIYFY Ak 2,35 o b Wp il p IS Jeos g, O
ol Y0Py “IYYA SIS o 136 Wy dnwgs 1 Jor5 s pm, P
ol \ArZz -+ /v$a D8 o 156 LSS W gl o LSl g pp, S Y
RWAG Y/ AR 3,05 o b LSS Wy (B pdy p LKLl s pm) S A
ol £V -YYE 3,05 o 156 LSS W W drwg p LKLl (6, S 4
ol YA —+[FAY 3,08 o b LSS Wy il p g cags Ve
< ol YIVY- -lg-Y D5 o 156 LSS W il pwip olbls,l WY
E: ol YIAS - AR 3,35 o b LSS W il 5 1Ko g, Y
% ol V/Avo AT DS o il LSS Wy ils p | Shelss g pem, VY
% ol YIYA- —+JOAN DS o 15l LSS Wy slesiel iy cuge VF
) ol AN YA S8 oo 3l LSS wiy slezel i olbls)l V0
% KW VA —IYAY 3,05 o b LS Wy slesel | Kgos 5pm, VP
Eé ol VIYEY N2 SIS oo 3l LSS iy slezel o LSkl g, VY
‘D% ool VIV NiZx 3,35 o 156 LSS Wy Ay dip Lils VA
B ol YIVE- —efe VY 2,35 o il LSS W il paip s A
ol Y/e A —-/Yaf D5 o 156 LSS W ipdy paip ils Yo
AL \iizd) -IYY® DS o 13l LSS Wy dmwg p iy olazel Y)Y
ol YIVEY AN SIS o il LSS iy dls p wip olezel VY
ol OIYYY -[OVF O o 3l LSS W B pdy p aiyp olezel VY

20.1001.1.23222352.1399.9.1.8.6 ]

Y 1729 Ll ) sooleds 9 (s090

[ DOR:


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

A0 9 LS)—?-“)“‘\—;)J. ul_Bl.u)‘ WO Cogh Lgllb)uwo ‘5)-“54‘%:.’»3 —v
Uiy g a5 dn slasel J Slelad By (g o Ko
u_iuo u_B‘b d}L**’ Ay slel Ob:..c L dhf)lf Ay

as 8 gedy Jloinl plpli 0l 0 70 51 5 ol

LBy o e Jelos &5 35 o] 0 e gy el
A;l.u u.:l.wtw ]) L_i...a‘)ma u_wlg é.g‘t..o)b .\3).3 d.&.@).g(\f:
B gl Ly ).ulad,dvou:l Olud B s -
Gl cplply de 0 0y lueb] 1o A L yao . B o

o952 (63,8 (6 sl Ly (g9 ped L)
)_:1 JJ)g d'bﬁ)'er“’ )l.l'_é))g '/\pV\ ).ul; wﬁobul>|b

HL8) 5l YYIY B (g5lwsy e 5105

e aldogly (6513, 1) Xy (359 0 L8, pSl>

Sbopsie 905 (o (S Ol 5 O ) B SRS o ; N e
Ay Cu il Laylejlu CBun a3 o jap 295

YY/O 1 Selas a5y (g yady cduo > YA/D 1, g5 & p

Ol (598 Ly s g ool Jlis 4 K> wjle &

o,y o |y A Loy L8, 5l Lo V8
U= 9 O ) PR (SR R HS) ) ) . ..
9 ohlSKen o>y Ol 4 cons (LS, (caig 0

Ly Vg R Jdy o QLS Wiy Sl 150 4 )s - . , ,
) )_b)c\_:{:)yu_b]b.\;yw);.\_nc.&_));d.bs).e‘_w
S g5 e Beos ol 3l A6 s ell

oSOl slazel yu B Wy copie oled Jo y

3585kl ypune oy 9 B=V/VEY 0)lol b %5y 4 o

o 5 Wiy Gigiy bl )0 1 sy o0
eSS g Cghl cdawg 1 (B (gilediy (V7A0)
3 1515 Lo pree ol 93,0 45T lojl w5
Vg4 HLidy plon 45 ol pows) Jad Lol

o= s A8 u.\_w.\ub (ol adb o]y iy

8)S ), 805l dye 0 Ao A maw j3 ¢/
Adloe () g B a9 (L i o e
Obyiioe b bl dgue o I3 (gl 8y 2log Sn
Ol b gy b3l dlazel gle (2,15

2l L piagin (slaasbl 18 o a0l ) cllas

x> ‘(\YR\) ul)Kon 9 pido Ebl)'d_)hb dLbL)’“‘“ﬁ)’

s paie s LSS slezel oS ey ol 5
o) 055 oo S5 3D (il sl ol
I) Qlo)'l_,» u_})l_& ub kim0 4 Jst] Ol_fvo] Slazel

Olpde 48 395 e Slatdigy (pl by Cunguon
L 2 s g5 (JE0 Sy Co e 4 daglojle
3ySdes Coled ) 5 S bl |y W g b 1)
g =Y Joo bl S dgu 1) 293 Slojle
5 ol yite ploe ay B (gilwsiy (5)blixe

CohlSen 5 STl 5 Y1+ ¢ ) leiie pal

! Foster et al
? Chang et al

149l ) sooleds 9 (so90 ¥


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

ol slozel Clild & s ol sl o SIS
oS HE slasel Lol el aslS (ola)lid) degome
Cle Chogi )3 (S (pogpte dlaisl Wy )
5 58) sl itorily alasl, K i (gl 3131 Lo
oyl liebl 5gg (slize 4 dlazel (VAAY (ilag
e (VY onilag oS)l) cosl abaly 13 55
e 58l e A d S LSS Sl
ol 155 b sl syl dgao g By a0 s S,
(VA8) ;S5 5 (Sargd Jos b (V-8 e 0355)
e ol ool e e A ol Jsbo 3 sl
s dlaiel ‘Yox‘)b)’b Slozel: 5,5 3959 slaiel £45 duw
s slasl ey ol s ls slassl Szl
bie yo a8 0l o Olus @ sbesel g4 o VL
b S i Loyl g ible la Sy

PyS e
Copie i 2lid Jde 3 &85 lgion b olal 2
oylel L a5y 4 s (LS, iy o 3D Wy
A s > +/F e 3 Ikl e o s 5 =0/YRY
L 4oy ol doms (8)S 51,8 086 5)90 a0
S 9SS g (Vo F) WoSio g sle slasingsy
Ly s 555 3> Slgsan (¥11) a5 (YA
Llod Jae ol )3 &8 Xy (sxg e )18y o LS
Ay Coms LSH8 b oS Lire oyl )0 cunl 0003 5
olejlas cygele 5l LIS aLST (line 4 55
olejlw X5 5l cuslio pgai wod 5 lojlo sbaij)l
? Deterrence-based trust

? Knowledge-based trust
* Identification-based trust

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

4 1729 Ll ) sooleds 9 (s090

A0 A5y (et e (YOF g o YO
el £95 95 1 B gjle w5yl SIS s
Cted g Jolopis (I8 4 oS N waw ) (5,
o ol 53005 o)lsl Xy Co e A5T)8 3 e
ST losl 5l ) g 3 p3 w5y 51 Sl g,
Silwodin Lo SN (Gyge s QS 258 0
bowg Lac Jb opl &5 a8 o il i 1) 15D
ol Jos g B j0 lojle Jole pde g 00 cin
(o tub (G yaby 4y dS 0,5 o D (Gpb) g
oy ¢l Qb lse 4 ] plpde g
oo ol 6153k )95 el gy sled
(S edalico dluwg 4 1) L sla)lid) g b 5)SS
Lo Ve o0 gy 5 gmpgm) S5 00 3b (%0 L8,
SNl lgie a1y 095 lpde (USH 4Gl 4 a8
dbosel (e 518 Glyte STy oo Jlad )3 395
ol oled (ylypae d Sl 4y dngi L) dimd G900 395 1,

awd ol 0gs lolaxel e
slazel J5U ol Jdo 0 cdS oles oo ol bl 5
L peitioe p531 00 50 (5859 0 L8y (LSS
L8y 7500 jlus 015 it 3 Xy (359 0
Dl 58 0 sl 13U Cas Ay (g g0
alail ol olis bl (V2Y) el (slailen
OB D Wy SO lawg il ploul slacyled 055

!Porricelli et al


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

OB (655 JSS 55 (B (gile iy i 4 da g L)
o )38 58U o (s i 4 o SIS
2 gyt dilen ((LS)) B oLy
sbaasly )l55 0 4 plaBl 35 00 dpos (lpae
A A G USHE il U sl BB Slds
S QLS 25 oyl Sz sy (al 58
20,5 o Ny Ay

Slpiiny dy Ay Cannss LS dlozel iol 38l ol -Y
oD 3 Wy pga Sl 4 pladl 4T 5l S 24 e
Olejlw 8y jl Cgllas (g gl 23,5 ()1 b yide
ol Sl poa 505, 5 sloo) LS, a3
oo Loyl WU oo glajle 25 1 QLSS
DS o S5

Gk ) Sy labyyl 20l olyide o gl 5l -Y
51 5 e slacalled b S e STyl S
ol ol by Jlasl LS 4 1y 8 sl b)) e o0
OIS 255 (g9 0 (sl )lid) (655 IS s
9500 gie (il (S gl & Coligp 45 205 0

il g a0y s USHI e Gl (sl ¥
oSl slol Ly s (e slyi3) g Lo
sy o ogdle (Sl 5 (S Crio LS,
) Ll i oo plgie (LSS ible slajls

LS B bl G L g5 4 pte lgie 4 -0
slaiel aSTys 93,5 Cls Wy 4 s Ll slazel oS
Slotel sy a5 SUS)I Bo)bo 5l x5 @ (b yte

b J&s] slgs e eyl

5 g 5 5V 0 Ghle 5 aT5Sie) ol
N lasgormapy (A3l asy j (VF) oL
oyl des 5 515 bl ) el 81 byl
(3390 (B ity 39 22l glp & cul
F LS, oy (il 2,25 e )55 edliaiwl 550

Ololpsion —A
Uy a8 08 0 B ) laglojl cxiyy (335008 )3,
«Sipaaly Gk 5l el ) Glde 5 LS
e azm Bl > g MiSy d9up (S o g (il
S bploile (uman 8 S lie oS b closs
iz (S e it (g0 0d (slyl8) )5 9yl
A ey ik O3l oy py s g Ol 4y 0B g Wyl

9 US98 g9l &) e (P e
G 1y g el 5 1)l 51 Gl S (sla s,
CdsS o Clod 52 9 18 (oo Colin lojluw Slaal
895 Uy drwg L Dbl g (oo 4 ond &1yl lons

el )35 5
A5 Vgt sla)lid) Goym Jleinl GLljEl jelate 4
Seal g (8 Canio )3 Jeld )liky (29,8 US)
GBI (53l 3y syt ST Calipo e ]
&S amd o Gl iagh cpl slaasl S sl auil
Ay (55 SISt ) 58 i 3D (gl
Sbosel J 8y G GUSH 0 9 315 852 (55908
aag Lol )30, S (e KB W 4 G (LSS

33,5 n ) s sl alodloniey ciag} slaasl

19 Ll ) osleds 9 52,9 Ry


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[4]

[5]

[6]

[8]

[9]

[10]

[11]

[12]

[13]

Syl yr (widige 9 ple

Journal of Retailing, 52(3), 3-14.
Bowden, J. L. H. (2009). The process of
customer engagement: a conceptual
framework. Journal of Marketing Theory
and Practice, 17(1), 63-74.

Burmann, C., & Koénig, V. (2011). Does
Internal Brand Management really drive
Brand Commitment in Shared-Service
Call Centers&quest. Journal of Brand
Management, 18(6), 374-393.

Burmann, C., & Zeplin, S. (2005).
Building  brand  commitment: A
behavioural approach to internal brand
management. The Journal of Brand
Management, 12(4), 279-300.

Burmann, C., Zeplin, S., & Riley, N.
(2009). Key determinants of internal
brand  management  success: An
exploratory empirical analysis. Journal of
Brand Management, 16(4), 264-284.
Chang, A., Chiang, H. H., & Han, T. S.
(2012). A multilevel investigation of
relationships  among  brand-centered
HRM, brand psychological ownership,
brand  citizenship  behaviors, and
customer satisfaction. European Journal
of Marketing, 46(5), 626-662.

De Chernatony, L., & Segal-Horn, S.
(2001). Building on services'
characteristics to develop successful
services brands. Journal of Marketing
Management, 17(7-8), 645-669.

Dibb, S., Simkin, L., Pride, W. M., &
Ferrell, O. C. (2005). Marketing:
Concepts and strategies (p. 850).
Houghton Mifflin.

Erkmen, E., & Hancer, M. (2015).
Linking brand commitment and brand
citizenship ~ behaviors  of  airline
employees: “The role of trust”. Journal of
Air Transport Management, 42, 47-54.
Hwang, S., & Der-Jang, C. (2005).
Relationships among internal marketing,
employee job satisfaction and
international hotel performance: An
empirical study. International Journal of
Management, 22(2), 285.

Keller, K. L. (1993). Conceptualizing,

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

v

1799 Ll ) osleds Q50,90

Obsdin colisy 4o bayye cleMbl 39 o slpiuig —F
O3S g sl sl a3 plae oy 28
ol ol 335 sl e st ysbo 4y 05 LS
Olside Sajls & Cus GUSHI (I ol
1y (bigal (sloasly an s Logl ags g S
el LSS culisy il idl L ot e il
)3 3929 63 Ny p e s jop il

Sgd 4Bl (928 4 ]y QLSS 295 00 ey -V
lwlid a3 (lojlw L Gl plgis 4 o
Dy Cama sl By xe (LSS G ygun cpl 3 1 0gi
Dy aled lojlu

Sy glacdld Jols ks Ly 4 S (LS, 205 A
obyrdoe Ol LSl —asly i (B (g5l
sl gl e wali 8 5 1y (25 5 I osill
23 L8 ) e class @l g Sl glio o e

ol Fho Ny 4y S USHI i (605 IS

&y

95 Ldydees g pddlS oLyt (el Bl )]
P Seas ) GEEL(VWAR) ST g (e
QLSS Sl oy e lejl slazs! Sl
Sy adoe (LS il (SUL el lojles
Yo=Y i oylos ¢ o0 g dmugd

bl g s A (Sgwge fogin S idras [V]

Jlw icpss ik Clides dmgh als acllad

[3] Berry, L. L., Hensel, J. S., & Burke, M.
C. (1976). Improving retailer capability
for effective consumerism response.


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

[ DOR: 20.1001.1.23222352.1399.9.1.8.6 ]

el )l3L 9 (9,8 (ke ) M2 (g et JUB 5 (65 IS 2 g0 Jelgs (o) 2

[25]

[26]

[28]

[29]

[31]

[32]

[33]

[34]

Markenfithrung: Theoretisches Konzept
und fallstudienbasierte Evidenz.
Springer-Verlag.

Podsakoff, P. M., MacKenzie, S. B.,
Paine, J. B., & Bachrach, D. G. (2000).
Organizational citizenship behaviors: A
critical review of the theoretical and
empirical literature and suggestions for
future research. Journal of management,
26(3), 513-563.

Porricelli, M. S., Yurova, Y., Abratt, R.,
& Bendixen, M. (2014). Antecedents of
brand citizenship behavior in retailing.
Journal of Retailing and Consumer
Services, 21(5), 745-752.

Punjaisri, K., & Wilson, A. (2007). The
role of internal branding in the delivery
of employee brand promise. Journal of
Brand Management, 15(1),57-70.

Rafig, M., & Ahmed, P. K. (2000).
Advances in the internal marketing
concept:  definition, synthesis and
extension. Journal of services marketing,
14(6), 449-462.

Ramani, G., & Kumar, V. (2008).

Interaction  orientation and  firm
performance. Journal of Marketing,
72(1), 27-45.

Ravens, C. (2013). Internal Brand

Management in an International Context
(Vol. 47). Springer Science & Business
Media.

Roodt, G., Rieger, H. S., & Sempane, M.
E. (2002). Job satisfaction in relation to
organisational culture. SA Journal of
industrial Psychology, 28(2), 23-30.
Shaari, H. (2012). Relationship between
brand knowledge and brand rewards, and
employees' brand citizenship behavior:
The mediationg roles of brand
commitment. International Journal of
Business and Society, 13(3), 335-354.
Silva, P. (2006). Effects of disposition on
hospitality employee job satisfaction and
commitment. International Journal of
Contemporary Hospitality Management,
18(4), 317-328.

Tsai, M. C., Cheng, C. C., & Chang, Y.

[15]

[16]

[17]

(20]

(21]

[22]

[24]

measuring, and managing customer-
based brand equity. Journal of Marketing,
1-22.

Kimpakorn, N., & Tocquer, G. (2009).
Employees' commitment to brands in the
service sector: Luxury hotel chains in
Thailand. Journal of Brand Management,
16(8), 532-544.

King, C. (2010). “One size doesn't fit all”
Tourism and hospitality employees'
response to internal brand management.
International Journal of Contemporary
Hospitality Management, 22(4), 517-534.
King, C., & Grace, D. (2008). Internal
branding: Exploring the employee's
perspective. Journal of Brand
Management, 15(5), 358-372.

King, C., & Grace, D. (2009). Employee
based brand equity: A third perspective.
Services Marketing Quarterly, 30(2),
122-147.

King, C., & Grace, D. (2010). Building
and measuring employee-based brand
equity. European Journal of Marketing,
44(7/8), 938-971.

King, C., & Grace, D. (2012). Examining
the antecedents of positive employee
brand-related attitudes and behaviours.
European Journal of Marketing, 46(3/4),
469-488.

Kolade, O. J., Ogunnaike, O. O., &
Osibanjo, O. A. (2014). Organizational
Citizenship Behaviour, Hospital
Corporate Image and Performance.
Journal of Competitiveness, 6(1), 36-49.

Lewick, R., & Bunker, B. B. (1996).
Developing and maintaining trust in work
relationships. Trust in Organizations:
Frontiers of Theory and Reach, 114-139.

Miles, S. J., & Mangold, G. (2004). A
conceptualization of the employee
branding process. Journal of relationship
marketing, 3(2-3), 65-87.

Miles, S. J., & Mangold, W. G. (2005).
Positioning Southwest Airlines through
employee branding. Business horizons,
48(6), 535-545.
Piehler, R.

(2011). Interne

19 Ll ) osleds 9 52,9 A


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html

[ Downloaded from ijcse.ir on 2025-12-08 ]

Syl yr (widige 9 ple

20.1001.1.23222352.1399.9.1.8.6 ]

[ DOR:

9

1799 Ll ) osleds Q50,90

[35]

[36]

Y. (2010). Drivers of hospitality industry
employees’ job satisfaction,
organizational commitment and job
performance. African Journal of Business
Management, 4(18), 4118-4134.

Van Dyne, L., Graham, J. W., &
Dienesch, R. M. (1994). Organizational
citizenship behavior: Construct
redefinition, measurement, and
validation. Academy of management
Journal, 37(4), 765-802.

Xie, L. S., Peng, J. M., & Huan, T. C.
(2014). Crafting and testing a central
precept in service-dominant logic: Hotel
employees’ brand-citizenship behavior
and customers’ brand trust. International
Journal of Hospitality Management, 42,
1-8.


https://dor.isc.ac/dor/20.1001.1.23222352.1399.9.1.8.6
http://ijcse.ir/article-1-766-en.html
http://www.tcpdf.org

